SPECIFICATIONS

Net Phone “Screen-pop” ACTL" Attachmate, Day-Timer Organizer, Ericom™ PowerTerm, Epicor Clientele, FrontRange™ Goldminey

Compatibility with Contact FrontRange HEAT,” IBM Client Access, Lotus® Organizer, Maximizer, Microsoft Access; Microsoft®

Manager and CRM Outlook? Microsoft CRM, Microsoft Internet Explorer, Netscape®™ Navigator, OnContact CMS, Onyx

Applications Customer Center, Remedy,” Salesforce.com; SalesLogix® for Sales, TeleMagic; Tigerpaw Business Suite,
Time Matters, Tiny Term, Uptrends” WennSoft SMS, WinSearch, WRQ Reflection.

System OAI Link The Strata CIX uses ECMA standard CSTA to provide call control and telephone support for CTl applications.

The system OAl uses system 10/1000-baseT LAN connection between the Strata system and external
application server. The LAN port is a standard built-in feature of the Strata CIX processor.

BPCI Telephone Compatibility | Toshiba DKT3210-S, DKT3210-SD, DKT3220-S, DKT3220-SD, DKT3214-SDL, DKT3010-S(W),
DKT3010-SD(W), DKT3020-S(W), DKT3020-SD(W), DKT3014-SDL(W).
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